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Preface

This document describes step by step procedures on how to install and configure your Converge
peripherals using:
e ConvergeConnect

e DeviceAssistant

This document is intended for all users of the Converge product and contains the information necessary
for you to be able to use all supported devices with Converge effectively to run payments.

Typographical Conventions

Throughout this guide, you will see words and phrases that appear in different fonts and formats.
The following list describes the typographical conventions used in this guide.

e Bold text

Indicates a menu option, a window title, buttons, and so on that you can use to identify a
part of the user interface.

Examples:
Print or Save As dialog box

¢ Menu selection sequences

Indicates a series of menu options that you need to select in a particular sequence and
listed in one step. Each menu option is separated by a pipe (|).

1. Choose File | Save As | File Name and enter the name of the document.

e Courier text

Indicate examples of software code. Usually this type of text is encapsulated in a code
box as illustrated below.

4 N

Begin Header

<head>
<title>Batch Import</title>

</head>

End Header

- )
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e Bold courier text

Indicates a command that you would type into a command prompt window as illustrated
below.

cd c:\users\

o Italicized text
Indicates that the word or phrase is:

e Areference to another document as illustrated below.
Refer to the Elavon User Guide.

e Emphasized for clarification as illustrated below.
You do not need to select Apply.

e The word is replacement text, such as a variable for a piece of code that you need to
enter the appropriate value for your implementation as illustrated below.

<xml>
<country_code>Country Code</country_code>

</xml>
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Related Documentation

The following documents are available related to the Converge product.

e Converge Getting Started Guide

e Converge System Administration Guide

e Converge Transaction Processing Guide

e Converge Chip and PIN (EMV) Transaction Processing Addendum

e VirtualMerchant Mobile Classic Guide

e VirtualMerchant Mobile 2.2 User Guide

Revision History

The following table provides a description of the changes made to this document from its
origination to the current release.

Revision Date Revision Notes

A MAY-2015 Original release of the Converge Peripheral Device Installation and
Setup Guide

B JUN-2015 Update and new screenshots for ConvergeConnect

C SEP-2015 Added note that transactions must be hand-keyed if ConvergeConnect
is out-of-date.

D OCT-2015 Key entry using the iSC250 is now supported.

E NOV-2015 Added support of Ingenico iCMP for U.S.
Added new branding for iSC Touch 250
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Supported Peripheral Devices

Peripheral devices are external pieces of hardware such as printers or terminal entry equipment that
connects to and works with the computer in some way.

In order to support peripheral devices with Converge, you must:

1. Download and install either ConvergeConnect or DeviceAssistant depending on the device you
wish to use, consult table below for more information.

2. For those devices supported by ConvergeConnect, connect your device to the PC and then
proceed to install ConvergeConnect.

3. For those devices supported by DeviceAssistant, connect your device to the PC and then

configure your device with the Device Assistant Utility.

4. Configure your devices within Converge.

5. Run a transaction.

The following table describes what Converge supports for peripheral device options and which installer

you will need in order to download and configure your peripheral device.

Emulation) (end-to-end encryption)

Installer
No
What Converge L. Converge | Device Installer
Supports Description Connect Assistant | Needed
Printers e Epson T20 Thermal Printer X
e Star Micronics TSP650II Thermal Printer X
e Parallel printer using any connected network X
printer
Swipe Readers e MagTek Mini Wedge USB (Keyboard Emulation) X
(traditional)
e MagTek MagneSafe Mini Wedge USB (Keyboard X
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Installer
No
What Converge . Converge | Device Installer
Supports Description Connect Assistant | Needed
PIN Pads e Verifone PIN Pad 1000SE (US Only): PIN X
e Equinox L5200 signature capture (US Only): X
Swipe, PIN, and Signature
e Ingenico iPP320 PIN Pad (Canada Only): EMV, X
Swipe, and PIN
e Ingenico iSC Touch 250 (US Only): Key, Swipe, X
NFC/Contactless, Chip (EMV), PIN, Encryption,
and Signature
e Ingenico iCMP (US Only): Key, Swipe, X
NFC/Contactless, Chip (EMV), PIN, and
Encryption
Check Scanners e RDM 7111 with MSR X
e MagTek Micr Imager with MSR X

Notes:

e The Ingenico devices must be properly injected using Triple DES Encryption, other types of
encryption are not supported when using Converge. The Ingenico devices encrypt data when a
card is keyed, inserted, swiped or tapped, or when a mobile device is in proximity and used for
payment.

e The devices that do not require an installer are Plug and Play and can be used with Converge
without any additional configuration. These devices support USB HID or USB keyboard emulation
interfaces. No third party device driver is required.

e In order to accept hand key transaction with the Ingenico devices it is mandatory that you either
install or upgrade to the latest available version of ConvergeConnect.
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System Requirements

Before you install ConvergeConnect or the DeviceAssistant, make sure that your computer meets the
following software and configuration requirements.

Operating Systems

The following operating systems are supported for ConvergeConnect:

e Windows 7 (32bit)

e Windows 7 (64bit)

e Windows 8 (32bit)

e Windows 8 (64bit)

e Windows 8.1 (32bit)
e Windows 8.1 (64bit)
e Vista (32bit)

e Vista (64bit)

The following operating systems are supported for DeviceAssistant:
e  Windows XP (SP4 or greater)
e Windows 7 (32bit)

e Windows 7 (64bit)
e Vista (32bit)
e Vista (64bit)

Browsers

The following browsers are supported for ConvergeConnect:

e Internet Explorer (10 and higher)
e Google Chrome (45.0.2454.101 and higher)

The following browsers are supported for DeviceAssistant:

e Internet Explorer (10 and lower)
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Installing Peripheral Drivers

In order to support peripheral devices with Converge, you must download either ConvergeConnect or
DeviceAssistant depending on the device you wish to use. Refer to the Supported Peripheral Devices
section to determine which peripheral driver you need to download and install in order to use your device
with Converge.

To Install ConvergeConnect

Use the ConvergeConnect link to download the ConvergeConnect installer in order to use the
supported peripheral devices with Converge. Refer to the Supported Peripheral Devices section
for a complete list of devices supported by ConvergeConnect when using Converge.

The following steps detail how to download and install ConvergeConnect.
1. Connect your devices first, before beginning to install or upgrade ConvergeConnect.
Note: Windows supports the Plug and Play specifications and will automatically search
for a driver package when a new device is detected. You can close the information
pop-up box that will appear and continue to step 2.
2. Click the ConvergeConnect link.

The ConvergeConnect installer is located on the launch page in the Resources &
Documentation section under Documentation | Peripheral Drivers |
ConvergeConnect. After you are logged into Converge, the ConvergeConnect installer
is located under Support Section | Peripheral Driver | Download ConvergeConnect.

From either location, the Windows file download dialog window will appear.

Do youwant to run or save ConvergeConnectSetup.exe (79.3 MB) frem  converge123.servers.global.prv?

&l This type of file could harm your computer. Run Save |~¥ Cancel

3. Click Run, the file downloads.

Note: Select Run if you want to run the download immediately or select Save if you want
to save the download to run at a later time from your PC.
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The ConvergeConnect Setup screen displays to guide you through the installation of
ConvergeConnect.

. Welcome o CormvengpeCommect
lilf N g
@CD verge tu

Setup will guide yvou through the installation of
ConmvergeConnect.

[t is recommended that vou dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot vour
computer.

Click Next to continue.

4. Click Next.

Note: It is recommended to close all programs, including your browser, before
proceeding to the next step.
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The Choose Install Location displays. Select Browse if you want to change the default
destination folder.

i |'\

¢ ConvergeConnect Setup (1.0.0.130) | = X

p— Choose Install Location
'\\@_)} conve rge Choose the folder in which to install ConvergeConnect.

Setup will install ConvergeConnect in the following folder. To install in a different folder, dick
Browse and select another folder, Click Install to start the installation.

Destination Folder

C:'Program Files'\Elavon

Space reguired: 160, 2MB
Space available; 13.4GE

Mullsoft Install Swstem 3. 0b1

< Badk ” Install ] [ Cancel

L. -

5. Click Install.

Note: Closing or canceling ConvergeConnect setup will interrupt the installer.
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The Installing screen will display as ConvergeConnect is installing.

8 comegeconnectsenp 000130 S v == |

Installing |
@ CO nverge Please wait while ConvergeConnect is being installed.

Extract: jre7.zip... 100%

Mullsaft Install Svstem 3,001

< Back || Mext = | | Cancel

If you haven't closed your browsers a message box will appear asking you to close your
browsers, click OK so the system can automatically close your browsers.

e R

Please close your Internet Explorer browser(s) or press OK to close thern
all automatically.
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When the installation has completed the Installation Complete screen will display.

(oo T
Installation Complete
@ CO nverge Setup was completed successfully.,

Corwerges Porial

©

Bocaint Frote
FiN Fad

Merchant POS with
Convergelonnect Installed

Your installation is completel The diogram obove provides
you with an ovenview of your ervironment and your devicas.

Mullsoft Install Syskem 3,001

<gack | Next> | | Cancel

6. Click Next.

The Completing ConvergeConnect Setup screen displays.

ooty 000 T e

| @ converge’ Completing ConvergeConnect Setup

elERANEES IR RRR SR e ha TR dEsEE Ol 2w SRR

Click, Finish to.dasaSah n,

Start Converge Home Page
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7. Click Finish to close ConvergeConnect Setup.
Note: If the Start Converge Home Page is checked the Converge login page will display.

The ConvergeConnect icon is now in your Start menu.

I{ll: ConvergeConnect

' Device Assistant

P AllPrograms

| Search programs and files

ConvergeConnect will also be available from your system taskbar, located in the lower
right-hand portion of your monitor by the system clock.

S N

H P e a e
L #£ O © @

@ qCDnvergEE;nnecti
il % 3 &

Customize...

8. Right-click on the ConvergeConnect icon in the system task bar and click on Show or
double-click to open.
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The ConvergeConnect Status screen displays.

-
» ConvergeConnect Status

Services

Service: Running
CWs: Funning
Configuration

Port: 5750

Reader: 5250
Printer: Star TSPGE0II Cutter (TSPE5HI)

Refrash

e Stop

This button is used to stop the services. The services need to run in order to facilitate
the communication between Converge and ConvergeConnect. If an update would be
needed you would click Update and then click Stop to halt the services. The status

for Services should always show Running.

e Start

This button is used to start the services if they have been halted. This button is
displayed only when Services have been Stopped.

e Refresh

This button is used to refresh the screen to show the devices currently being used.

The following properties should be displayed:

Services section

Name Description

Service | ConvergeConnect Service Status, should show running

CWS ConvergeConnect Wrapper, should show running

Configuration section

Name Description

Port Shows default port 9790

Reader | Pin Pad name that is connect to PC, Example: iCS250, iCMP

Printer Printer name that is connected to PC, Example: Star TSP6500II Cutter (TSP654II)

© Elavon Incorporated 2015
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0.

10.

Important Note:

If your device is not showing under the ConvergeConnect Status screen, attempt the
following:

e Click Stop to the service
e Unplug device from PC
e Plug device back into the PC

e C(Click Start to start the service back up again

Once the installer has completed, proceed to configure your device. Refer to the
Configuring Peripheral Devices section for more information on how to configure your
device.

To determine the version of ConvergeConnect that you have installed you can go to
Control Panel | Programs and Features and verify the Version.

Or

Right-click on the ConvergeConnect icon in the system task bar and click on About.

sy 7L

Proxy Settings...

ﬂit-iﬂut.[}

Customize...

The ConvergeConnect About information screen will display the the current version
installed on your PC.

N
s IS R ==

-
@ commerce-core 1.0.0.25 ﬂ
i COmmerce-converge 1.0.0.25
| ComvergeConnect commerce-desktop-converge 1.0.0.25
Version 1.0.0.130 ingenico-rba-wrapper-java 1.0.0.7
C:opyright (c) Elawon 2015 StarMicronics Printer 2.1.0
cwsWersion 1.0.0.41
jvmnImplementationVersion 24.75-b04 hd
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Notes:
e You must upgrade to the latest version of ConvergeConnect to support EMV transactions.
e The iSC Touch 250 requires version version 2.1.0.2 or higher.
e The iCMP requires version 2.1.0.16 or higher.

e If you have previously installed ConvergeConnect and a new version is available,
ConvergeConnect will display and alert in the system taskbar, located in the lower right-
hand portion of your monitor by the system clock. Click on the dialog box to start
downloading the new version.

e The Ingenico USB drivers and the Star Micronics printer drivers have been silently
installed on your system. To verify the installation, go to Control Panel | Programs and
Features.

e If your current ConvergeConnect is out of date, transactions cannot be swiped or chip
read and must be hand-keyed. The following message will display:

_

Enty | The installed version of ConvergeConnect is out-of-date.
Transactions must be hand keyed until the current version is
installed.
Amaour|

To Install DeviceAssistant

Use the DeviceAssistant link to download the DeviceAssistant installer in order to use the
supported peripheral devices with Converge. Refer to the Supported Peripheral Devices section
for a complete list of devices supported by the DeviceAssistant when using Converge.

Notes:

e Once the installation is complete, the device must be configured properly using the
Device Assistant Utility.

e Microsoft ActiveX support is required for your browser.

© Elavon Incorporated 2015 12



Converge Peripheral Device Installation and Setup Guide: Installing Peripheral Drivers CON-0007-E

The following steps detail how to download and install the DeviceAssistant.
1. Click the DeviceAssistant link.

The Device Assistant Utility is located on the launch page in the Resources &
Documentation section under Documentation | Peripheral Drivers | DeviceAssistant.
After you are logged into Converge, the DeviceAssistant installer is located under
Support Section | Peripheral Driver | Download DeviceAssistant.

From either location, the Windows file download dialog window will appear.

Do you want to open or save PeripheralDriver.zip (33.4 MB) from myvirtualmerchant.com? Open Save | ¥ Cancel

2. Click Open, the file downloads.

Note: Select Open if you want to run the download immediately or select Save if you
want to save the download to run at a later time from your PC.

3. After the download is complete, the Winzip (or applicable application) window appears
and shows the InstallDeviceAssistant.exe application file.

EQ WinZip - Peripheral Driver.zip o = 2

File Actions Options Help

™y Al ,{":':). e o =3 = akl M
= e L E -{E el - T
) AW @@ T &

W Opeeny Favisrmies Add P Freryp View CheckOw A M
e MNam
stallevicefssistant. o Ej Ini

r 1 [
ed 0 files, 0 bytes Total 1 file, 34,297KB a :] Select

2

4. Double-click InstallDeviceAssistant.exe to launch the Device Assistant Setup process.
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The Choose Install Location screen displays. Select Browse if you want to change the
default Destination Folder.

() Device Assistant Setup | = e |
Choose Install Location G
Choose the folder in which to install Device Assistant. (;7

Setup will install Device Assistant in the following folder. To install in a different folder, dick
Browse and select another folder. Click Mext to continue.

Destination Folder

C:'\Program Files\Elavon'\Device Assistant

Space required: 2, 5MB
Space available: 15.7GE

Mullsaft Install System w3061

Mext = ] l Cancel

L 2

5. Click Next.
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The Device Assistant Choose Components screen displays.

Note: The Ingenico i3070 drivers are no longer shipped with the product, but the drivers

are available for support if required.

6. The installer will proceed to install the devices you have selected in the order shown on
the Choose Components screen:

If you are installing the Ingenico iPP320 drivers, refer to the To Install the Ingenico
iPP320 Drivers section for more information.

If you are installing the Epson drivers, refer to the To Install the Epson Drivers section
for more information.

If you are installing the Verifone drivers, refer to the To Install the Verifone Drivers
section for more information.

If you are installing the Hypercom L5200 drivers, refer to the To Install the Hypercom
Drivers — L5200 section for more information.

If you are installing the check reader RDM drivers, refer to the To Install the RDM
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8. Double-click on the Device Assistant Utility icon to open the application. The icon is in
the system tray of the Windows taskbar, usually located in the lower right-hand portion
of your computer by the system clock. Refer to the Configuring Peripheral Devices section
for more information on how to configure your device.

i i

MY e a e
E® O 0 @

@ Device Assistanfl.;ltilit_',r .
FE& QB &

Customize...

To Install the Ingenico iPP320 Drivers

If selected, the installer will proceed to install the Ingenico Drivers — iPP320.

1. From step 5 of the To Install DeviceAssistant section the Ingenico installer screen will
display.

g Telium Usb Port Updater Installer 1.8 Setup | J

Welcome to the Telium Usb Port Updater Installer 1.8 Setup
Welcome to the Telium Usb Port Updater Installer 1.8 d

Welcome to the Telium Usb Port Updater Installer 1.8
Setup Wizard

This wizard will guide you through the installation of Telium Usb Port Updater Installer 1.8.

Ingenice (Beyond Payment) Next > Cancel

2. Click Next.
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The Choose Install Location screen displays.

-
g Telium Usb Port Updater Installer 1.8 Setup

Choose Install Location
Choose the folder in which to install Telium Usb Port Updater Installer 1.8,

Ingenico (Beyond Payment) < Back | Next = I

3. A default recommended location is selected for you. Click Next to proceed to the next
step or Browse to choose a different location.

© Elavon Incorporated 2015 17
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The Telium Usb Port Updater Tool Parameters screen displays.

a Telium Usk Port Updater Installer 1.8 Setup

TeliumUsbhPort Updater tool parameters

set parameters used by "TeliumUsbFortUpdater' tool.

This page

Enter the USB virtual COM port number the terminal will be connected to and optionally
select the assodated product identifier:

Virtual COM port* 8 | (enter value from 1 to 255)
Product identifier | REEFTERET ) n

*Mandatory parameter

cel [ Ingenico (Beyond Payment) < Back ’ Mext > '
4. Enter an available free Virtual COM port that the iPP320 will use (recommended value is
8), then click Next.

© Elavon Incorporated 2015
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The Choose Start Menu Folder screen displays.

-
g Telium Usb Port Updater Installer 1.8 Setup

art Menu Folder
art Menu folder for the Telium Usb Port Updater Installer 1.8 shortouts,

the Start Menu i ould like to create the program's shortouts. You can
Er @ name to

IngenicoiTelium Usb Port Updater Installer 1.8

unication Suite 3.5

Ingenico (Beyond Payment) < Back | Install I

5. Click Install to connect the iPP320 driver on the selected port.
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The Device Driver Installation Wizard screen displays.

@ Telium Usb Port Updater Installer 1.3 Setup

Installing
Please wait while Telium Usb Port Updater Installer 1.8 is being installed.

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in onder to work.

To continue, click Next.

<Back [ Mew> | [ Cancel

1genico (Beyond Payment) 3 Pt - ||

6. Click Next.

© Elavon Incorporated 2015
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The Completing the Device Driver Installation Wizard screen displays.

ﬂ Telium Usb Port Updater Installer 1.8 Setup

Installing
Please wait while Telium Ush Port Updater Installer 1.8 is being installed.

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. i your device
came with instructions, please read them first.

Driver Name Status

»* Sagem Monetel (usbser) ... Readytouse

[ Fnsh | [ Cancel

Ingenico (Beyond Payment)

.

7. Click Finish.

© Elavon Incorporated 2015
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The Installation Complete for the Setup Wizard screen displays.

s =
g Telium Usb Port Updater Installer 1.8 Setup | |

Installation Complete

Setup was completed successfully.

Completing the Telium Usb Port Updater Installer 1.8
Setun Wizard

Telium Usb Port Updater Installer 1.8 has been installed on your computer.

inish to dose this wizard,

Wisit Ingenis

Cancel [ Ingenico (Beyond Payment) Firiih ’

8. Click Finish.
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The installation of the iPP320 is completed. The installer will proceed to install any other
components you have previously selected from the device assistant Choose Components
screen. The program installs the components that you chose and the Installation
Complete screen for the Device Assistant Setup displays.

s e —— My
FECTErT R ——
Installation Complete -
Setup was completed successfully. C}ﬂ
Completed
Show details |

Mullsoft Install Swstem «3.0b1

9. Click Close to complete the installation.

10. Proceed to configuring the Ingenico iPP320 device using the Device Assistant Utility.
Refer to the Configuring Peripheral Devices section for more information.
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To Install the Epson Drivers

If selected, the installer will proceed to install the Epson Drivers for the T20 printer.

1. From step 5 of the To Install DeviceAssistant section the Epson installer screen will
display.

-
{1 Device Assistant Setup | =

Installing 'y
Please wait while Device Assistant is being installed. (Jj

Execute: "C: EFSON TM Virtual Port Driver Ver.8.00a - InstallShield Wizard | 2 |
@ Select the language for the installation from the choices below,

| English [United States) -

[ OF. ][ Cancel ]

Mullsoft Install Swstem v3.0b1

< Back Cloze Cancel

ks 2

2. The install wizard requires that you select a language, the default is English. Choose your
language from the dropdown box and click OK.
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The Welcome to the InstallShield Wizard screen displays.

= ek
EPS0OM TM Virtual Port Driver Ver.8.00a - InstallShield Wizard ‘ i

Welcome to the InstallShield Wizard for EPS50HM

TH Virtual Port Drniver Yer 8.00a

The InztallShield Wizard will install EFSOM T Vitual Port
Diriver Wer.8.00a on vour computer, To continue, click
Heut.

< Back [ MHext = ][ Cancel

I

3. Click Next.
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The License Agreement screen displays.

" EPSON TM Virtual Port Driver Ver.8.002

Licenze Agreement

Fleaze read the following license agreement carefully.

SEIFO EPSOM CORPORATION
SOFTWARE LICEMSE AGREEMEMNT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The
computer software product, fontware, tupefaces and/or data, including any accompanying
explanaton written matenals [the "Software'] should only be installed or uged by the
Lizenizee ["you''] on the condition pou agree with SEIKD EPSOMN CORPORATION
["EPSOM"] tothe terms and conditions zet forth in thiz Agreement. By installing or using

the Software, pou are representing to agree all the terms and conditions et forth in this
Agreement. vou should read this Agreement carefully befare inztaling or using the

Software. |f you do naot agree with the terms and conditions of this Agreement, you are nok
permitted taingtall or uge the Saoftware. o

@ | accept the terms of the license agreement
7 | do not accept the terms of the license agreement

InztallS hield

< Back ][ Meut > ][ Cancel ]

4. You can scroll through the agreement or click Print for a hardcopy of the agreement. You
must accept the terms of the agreement to enable the Next button. Click I accept the
terms of the license agreement, then click Next.
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The Ready to Install the Program screen displays.

=

I- EPSOM TM Virtual Port Driver Ver.8.00a - InstallShield Wizard

£, =

Heady to Install the Program

The wizard iz ready to begin inztallation.

Click Inztall to begin the installation.

iP.E-h:;ize;d.

|nztallS hield

< Back ][ Inztall ][ Cancel

5. Click Install to connect the Epson driver.
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The InstallShield Wizard runs and displays the Setup Status screen.

Note: Do not click on Cancel, this will interrupt the installer.

EPSOM TM Virtual Port Driver Ver.8.00a - InstallShield Wizard

| Setup Status

The InstallShield \Wizard iz instaling EPSOM T Yirtual Fart Driver Yer 8.00a
| C:AProgram Filez\EPSOMATMCORMUS BADriversE pzanPartE rulatar.inf

Irvallshiedd

© Elavon Incorporated 2015 28



Converge Peripheral Device Installation and Setup Guide: Installing Peripheral Drivers CON-0007-E

When the setup status is done the InstallShield Wizard Complete screen displays.

=

;_EBE.QM-.TM-.}.‘ @.&:ﬁl-—“gﬁ,ﬂﬁhm’fuﬂfm1 -- bt liSam!d H Himprd

InstallShield Wizard Complete
]

The InstallShield ‘Wizard haz successtully installed EPSOMN T
Yirtual Port Diriver Yer 8.00a. Click Finizh to exit the wizard.

Click [Finizh]. then thiz installer dizplays port settings.

< Back Cancel

6. Click Finish.
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The Epson Advanced Printer Driver Installer screen displays.

vs EPSON TM Virtual Port Assignment Toal Ver.8.00

File Port Setting

View Help

Port Ma.

COoM1
comMz2
COM3
ComM4
COM5
COomMe
CoM7
coma
COoMg
Com10
CcomM11
comiz
COoM13
com14
COM15
Com1s
COomM17
comis
COM19
ComM20
CcomM21
comaz2
ComM23

fala Tl F]

Port Name Port ID Assign Port

- n

EPSON Advanced Printer Dniver Installer

EPSON Advanced Printer Driver
Installation Wizard

This wizard will walk you through updating the TM-T20
printer driver.

5

m

To continue, click Next.

m

st Print

7. Click Next.
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The Epson Advanced Printer Driver Installer screen displays noting that the drivers
were successfully installed on your computer.

EPSOM Advanced Printer Driver Installer

Completing EPSON Advanced Printer
% Driver Ver.4.52C Installation Wizard

~§

The drivers were successfulty installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status
wW' EPSON Prirter (05/15/... Readyto use

ack Finish ] | Cancel

ey

8. Click Finish.
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The installation of the Epson driver is completed. The Epson Advanced Printer Driver
Installer screen will close and the Epson TM Virtual Port Assignment Tool will display.
The list of all available ports in your PC will show.

1% EPSON TM Virtual Port Assignment Taol Ver.8.00 =[E@] = |

File PortSetting  View Help

Port Mo. Port Name Port ID Assign Port e
CoM2

M Feoms A winachsfo
com4
COMS
COM&
comz
CoMa
CoMe
COM1D
CoM11
com12
COM13
CoM14
COM15
COM15
COM17
CoM13
CoM19
COM20
com21
CoMz2
COM23
CoM24

SORATE

m

[ Test Print ] ﬂ Assign Port D' Delete Port Exit

9. Choose an available port and click on Assign Port.
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A pop-up box for the chosen port will display.

=

ey

COM12

Azsign port | Signal line Setting I Customer display port Setting | Command 1| * | *

[

use || Ethermet | comper |

(") A device is assigned by assodating this port to its USE serial number,

Port ID IISE Serial Mumber

i@ The first recognized device is automatically assigned to this port.
(@ TM printer port
() Customer display port

Ok ] ’ Cancel

2

10. Select the radio button for The first recognized device is automatically assigned to the
port. Then click OK.
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The EPSON TM Virtual Port Assignment Tool displays with the printer assigned to your
chosen port.

12! EPSON TM Virtual Port Assignment Tool Ver.8.00 == = |

File PortSetting View Help

»

Port Mo. Port Mame Port ID Assign Port

COM1
coM2
Ay Heoms 5 winachsf
coM4
COMS
COMa
CoM7
COMB
COMS
COM10
COM11
@ &CDMIZ EPSON COM Emulation USB Port (COM12) EPS... % 0000009d Assigns device automatically
COM13 | &
COM14
COM15
COM15
COoM17
COM13
COoM19
COM20
ComM21
ComM22
COoM23

CORATA

Test Print Assign Port Delete Part

L e

m

11. Click Exit to complete the installation of the Epson drivers.

© Elavon Incorporated 2015 34



Converge Peripheral Device Installation and Setup Guide: Installing Peripheral Drivers CON-0007-E

The installer will proceed to install any other components you have previously selected
from the device assistant Choose Components screen. The program installs the
components that you chose and the Installation Complete screen for the Device
Assistant Setup displays.

=

-
{71 Device Assistant Setup | = |
Installation Complete —
Setup was completed successfully. (;7

Completed
. """"""F""""""F"F ™=

Show details

Mullsoft Install System 3. 0b1

= Back Cancel

e 2

12. Click Close to complete the installation.

13. Proceed to configuring the Epson T20 printer using the Device Assistant Utility. Refer to
the Configuring Peripheral Devices section for more information.

© Elavon Incorporated 2015 35



To Install the Verifone Drivers

If selected, the installer will proceed to install the Verifone 1000SE driver.

1. From step 5 of the To Install DeviceAssistant section the Verifone installer screen will
display.

BN Ch\Windows\system32\cmd.exe

INSTALLER SETUP
INST-TYPE=P
Microsoft Windows [Uersion 6.1.76811
Winler = 6.1.7601
T X e
1
7681

IMNFO: Input file "C:“Program Files“Uerifone“PP1888 USE Driver“FP-?“wfiushpp.inf"

INFO: Flags 8x8 <@>

Installing driver package..
COMPORT 16
LOG Event: 1. ENTER: DriverPackagelnstallll

e

2. The Device Assistant runs and installs the Verifone driver.

The installer will proceed to install any other components you have previously selected
from the device assistant Choose Components screen. The program installs the
components that you chose and the Installation Complete screen for the Device
Assistant Setup displays.

L,." Device Assistant Setup — 1

ieanzal b ankcdnn ok 10

Sohm was complotod successhally.,

e

Completed
™= .

| Show detoils |

Close
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3. Click Close to complete the installation.

4. Proceed to configuring the Verifone device using the Device Assistant Utility. Refer to
the Configuring Peripheral Devices section for more information.

To Install the Hypercom Drivers — L5200

If selected, the installer will proceed to install the Hypercom Equinox L5200 driver.

1. From step 5 of the To Install DeviceAssistant section the Hypercom Equinox installer
screen will display.

. T — B
o T e

Installing -~
Please wait while Device Assistant is being installed. @

Execute: "C:\Users', jnsmith WAppData'Local{Temp\DeviceAssistantInstall\HypercomL 500010

Mullsoft Install Svstem w3, 0b1

< Back Close Cancel
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The DeviceAssistant command line displays.

[ BN C:h\Windows\system32icmd.exe

2. Click Next.

© Elavon Incorporated 2015

YWelcome to Equinox FPE Interface Services
Setup program. Thiz program will inztall E quinos
=

FFE Interface Services on vour computer,

It iz strongly recommended that you exit all \Windows programs
before rinning thiz Setup Program.

Click Cancel to guit Setup and close any programsz you have
running. Click Mext to continue with the 5 etup progranm .

WARMIMG: This pragram is protected by copyright law and
international treaties.

[Inauthaorized reproduction or digtribution of this pragram., or any
portion of it, may result in severe civil and criminal penalties,
and will be prozecuted to the maximum extent possible under
la,

Cancel
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The License Agreement screen displays.

HYPERCOM SOFTWARE LICEMNSE AGREEMENT

FLEASE READ: BY CLICKIMG OM THE " ACCEPT"

BUTTOMW AT THE END OF THIS SOFTWARE LICEMSE
SGREEMENT [“Agreement’], wOU ACCEPT ITS TERMS
AMD COMDITIONS IN A LEGALLY BINDING MaMMER.

If pou are acquiring the software ["Software] from
Hypercom Corporation [*Hypercom''] or one af itg
subszidiaries, on behalf of a company and you indicated zo

it the relevant arder, by clicking on the "'l ACCEPT"
buttan at the end of this Agreement, you represent that
wou are duly authorized to represzent the company and
accept the terms and conditionz of the Adgreement an
behalf of the company. A& binding contract iz then formed
between Hypercom and the company in accordance with =

* | Agree

i | Do Mot Agree

3. You must accept the terms of the agreement to enable the Next button. Click I Agree,

then click Next.
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The Prerequisites screen displays.

Frerequizites for Equinos FPE Interface:

1. Sentinel USE System driver w7 5.7 .0 ar higher zhould be
properly installed on pour system.

2. Sentinel USE dongle should be attached to the complter.

Fleaze make sure all the prerequizites needed to un E quinox
FPESim are fulfilled.

Contact wour Equinos Payments representative far more
information.

4. Click Next if all the prerequisites are met or contact your Equinox Payments
representative for more information.
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The Release Notes screen displays.

5. Click Next.

© Elavon Incorporated 2015

Equinox FPE Interfface Release Motes

Pyl o

Equinox FPE Interface

PlatformsT emninal Applcation
itidaws/PC Application

Feleaze Date

3512

fizzociated Documents

M

Dependencies

Sentinel USE System diver w7570

Bug Fixes in this Yersion [1.7. 42 Release Candidate Build
005}
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The Choose Destination Location screen displays.

=

Setup will inztall Equinox FPE Interface Services in the
followsang Fobder.

To install into a different folder. click Browse, and select
another folder.

f'ou can choose not bo install Equinox FPE Interface Services
bw chicking Cancel to exit Setup.

Destination Folder

C:AProgram Files\E quinostFPE Interface Browse. .

¢ Back

6. A default recommended location is selected for you. Click Next to proceed to the next
step or Browse to choose a different location.
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The Select Program Manager Group screen displays.

Enter the name aof the Program kanager group to add E quinos
FPE Interface Semices icons ko

E quinos

Accezsores
Administrative Tools
Adobe Livelycle ES2
Adobe Techrical Communication Suite 3.5
Altova Mizziontit 2011
Altova Mizzionkit 2013
Ca

Cizco

Cizca P Cammunicatar
Dell Printers

daPDF 7

Elawvon

EPSOM

E quinox

7. The default Equinox location is selected, click Next.
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The Start Installation screen displays for the Equinox FPE interface services.

Y'ou are now ready toingtall Equinos FPE Interface Services.

Prezs the Mext button to begin the installation or the Back.
buttan ta reenter the installation information.

8. Click Next.
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The Installation Complete screen displays stating that the installation is successful.

Equinos FPE Interfface Services has been succesziully
inztalled.

Prezs the Finizh button toesit this installation,

9. Click Finish to complete the installation.

Once the driver completes installation, a pop-up box informs you that the forms are
about to load and to ensure the L5200 device is connected

g M
Dacmdline u

-

About to load forms,
Please ensure the L5200 device is connected.

10. Click OK.
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11.

Forms will load into the device and a message screen displays Download completed.

FPE32 will restart. The device will reboot itself and a welcome screen displays.

T
Information - M
4O Please press once unit has rebooted.
= -
= —=a

Click OK once the device has rebooted.

The installer will proceed to install any other components you have previously selected

from the device assistant Choose Components screen. The program installs the
components that you chose and the Installation Complete screen for the Device
Assistant Setup displays.

=
| =

{71 Device Assistant Setup
Installation Complete —
Setup was completed successfully. (;?

Completed

.
Show details

Mullsoft Install System 3. 0b1

= Back Cancel

L

12. Click Close.

© Elavon Incorporated 2015

46



Converge Peripheral Device Installation and Setup Guide: Installing Peripheral Drivers CON-0007-E

13. Proceed to configuring the L5200 device using the Device Assistant Utility. Refer to the
Configuring Peripheral Devices section for more information.

To Install the RDM Drivers

If selected, the installer will proceed to install the RDM drivers.

1. From step 5 of the To Install DeviceAssistant section the RDM installer screen will display.

e |'\

{:"} Device Assistant Setup | =

Installing
Please wait while Device Assistant is being installed. 9

Execute: "C:\Users) jnsmith \AppDataLocal\Temp\DeviceAssistantInstal \RDMRDM_USE_DR

g ROM USE Driver inztall in progrezs. Pleaze wait. .
A=

Mullsoft Install System w3, 0b1

< Back Close Cancel
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When the installation is finished the Device Assistant Setup screen displays stating that
the installation is successful.

Fa - =
(Do smaresewe L odedeed
Installation Complete -
Setup was completed successfully, F
Completed
Show details

rullsoft Install System 3, 0b1

< Back ” Close I | Cancel

2. Click Close to complete the installation.

3. Proceed to configuring the RDM device using the Device Assistant Utility. Refer to the
Configuring Peripheral Devices section for more information.
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Configuring Peripheral Devices

This section describes how to configure your devices using the Device Assistant Utility. This
configuration is needed only for those devices supported by the DeviceAssistant installer. Refer to the
Supported Peripheral Devices section for a complete list of devices supported by the DeviceAssistant

when using Converge.

Notes:

e There is no special configuration required for those devices that are supported by
ConvergeConnect.

e DeviceAssistant must be installed and supported devices must be connected to the computer
prior to any configuration.

e All devices must be connected to your PC prior to use, allow Windows a few minutes to detect

devices.

1. Install the device you wish to use for your PC. Refer to the Installing DeviceAssistant for more
information on installing peripheral devices.

2. Connect the device you wish to use to an available port in your PC.

3. Configure the devices you have connected to your PC:

If you are configuring the Epson T20 serial printer, refer to the To Configure the Epson
T20 Printer Device section for more information.

If you are configuring the Verifone 1000SE PIN Pad terminal, refer to the To Configure the
Verifone 1000SE PIN Pad Device section for more information.

If you are configuring the RDM check reader device, refer to the To Configure the RDM
Check Reader Device section for more information.

If you are configuring the Hypercom L5200 signature capture terminal, refer to the To
Configure the Hypercom L5200 Signature Capture Device section for more information.

If you are configuring the Ingenico iPP320 for Canada EMV, refer to the To Configure the
Ingenico iPP320 Smart Card Device section for more information.

If you are configuring the Ingenico devices for U.S. EMV, refer to the To Configure the
Ingenico Devices section for more information.

If you are configuring the Star Micronics TSP650II printer, refer to the To Configure the
Star Micronics Printer Device section for more information.
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To Configure the Epson T20 Printer Device

The following steps will help you in the configuration of the Epson T20 serial printer.

1. From the General tab on the Configuration screen of the Device Assistant Utility,
select Enable Serial Printer. The Printer tab will display.

General l Printer ]

Optiong
[v Enable Seial Printer

[ Enable PIN Fad

[ Enable MICR Imager

[ Enable Signature Capture
[ Enable Smart Card

[v Load On Startup

© Elavon Incorporated 2015 50



Converge Peripheral Device Installation and Setup Guide: Configuring Peripheral Devices CON-0007-E

2. From the Printer tab on the Configuration screen, ensure the following Options are

established:
Option Value
Device Type Local USB Printer (Epson).
Serial Port COM3

Note: COM port is the assigned port that you have selected during the install via the
Epson TM Virtual Port Assignment Tool.

General  Printer l

O ptions

Device Type: |L|:n:a| I1SE Printer [Epson) j
Serial Part: | COmM3 ﬂ

Direct Test Weh Page Test

Save Cloze

3. To test your device, click Direct Test or Web Page Test and follow prompts. A test
receipt will print from your Epson T20 serial printer.

When the test is successful you are ready to print from your Epson T20 serial printer and
may proceed to login to your terminal.
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4. In the Converge application, navigate to Terminal | Merchant | Printer. Ensure Printer
Type is Serial Printer and Paper Type is Single Ply.

The Printer Configuration screen displays. For more information on printer
configuration refer to the Converge System Administration Guide.

Printer Configuration

This form is used to configure all of the printer options.

Printer Configuration

Printer Options
Printer Type: |Seria| Printer V|
Paper Type: Single Ply »

Receipt Header Options Justification
Header Line 1 |1\'-"~r1',,-r Store Mame

Header Line 2 |Address

Header Line 3 |State, City, ZIP

Header Line 4 |Phone

Header Line 5 |[Email Address

Receipt Trailer Options Justification

Trailer Line 1 |ThE|r1k wvou for shopping with us!

Trailer Line 2 |

Receipt Custom Fields

NOME FOUND

Update || Cancel

5. Click Update.
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To Configure the Verifone 1000SE PIN Pad Device

The following steps will help you in the configuration of the Verifone 1000SE PIN Pad device.

1. From the General tab on the Configuration screen of the Device Assistant Utility,
select Enable PIN Pad. The PIN Pad tab will display.

General | PIN Pad |

Optiong
[ Enable Serial Printer

[v Enable PIN Fad

[ Enable MICR Imager

[ Enable Signature Capture
[ Enable Smart Card

[v Load On Startup

‘ ‘ Save Close
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2. From the PIN Pad tab on the Configuration screen, ensure the following Options are

established:
Option Value
Serial Port COM9
Baud Rate 1200
Data Bits 7
Parity Even
Stop Bits 1
Device Type Verifone
Encryption Method | Triple DES
Entry Timeout 30
Idle Prompt WELCOME

I General FIM Padl

, o

—Optian
Senal Part;

Baud R ate:
Drata Bits:

Parity
Stop Bits:

Device Type:

Idle Prompt:

Entry Timeout:

Encryption M ethod: I Triple DES

|come |
|1200 |
|7 =
IEven LI
|1 =
I'V'erifl:une LI

=]

=]

|30

|WELI2EIME|

Direct Test |

Web Page Test |

Save |
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Notes:

e The Idle Prompt can be changed to reflect the message you wish to see in the
device.

e The Serial Port is assigned COM9 by default and can be changed if desired using
Windows device manager.

3. To test your device, click Direct Test or Web Page Test and follow prompts.

When the test is successful you are ready to process PIN transactions and may proceed to
login to your terminal.

To Configure the RDM Check Reader Device

The following steps will help you in the configuration of the RDM check reader device.

1. From the General tab on the Configuration screen of the Device Assistant Utility,
select Enable MICR Imager. The MICR Imager tab will display.

General l MICR Imager ]

Options
|~ Enable Serial Printer

[~ Enable PIN Pad

| Enablz MICR Imager

|~ Enable Signature Capture
[ Enable Smart Card

[ Load On Startup
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2. On the MICR Imager tab on the Configuration screen, ensure the Device Type is RDM.

Option Value

Device Type RDM.

Double-Sided Imaging | Double-sided imaging enables the ability to print the front and back
sides of the check scanned.

Franking Displays a message across the face of the check that the check has
been electronically processed.

3. Enable the Double-Sided Imaging if desired.

4. Enable Franking if desired.

i General M“:HWEIEIET'

i —Option
Device Type: IHDM ﬂ
v Double-Sided Imaging

Eject Check. |

Direct Test | “Web Fage Test |

Save | Cloze |

5. To test your device, click Direct Test and follow prompts.
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To Configure the Hypercom L5200 Signature Capture Device

The following steps will help you in the configuration of the Hypercom L5200 signature capture
device.

1. From the General tab on the Configuration screen of the Device Assistant Utility,
select Enable Signature Capture. The Forms tab will display.

_Cm

General ] Foms |

Optians
[ Enable Senal Printer

[ Enable PIM Pad
[ Enable MICR Imager

[ Ernable Signature Capture
[ Enable Smart Card

[+ Load On Startup

Note: You can use the Load Screen to Device on the Forms tab to upload the forms to

your device. This action is needed if the upload failed during the install.
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2. On the Forms tab on the Configuration screen, click PIN Pad Test to test the PIN Pad
on your device.

3. The system will prompt for an Account #, enter a test credit card number.

=

Configuration v1.152

General Forms

Load Screens to Device

|-
Please enter an account numbe[.l

Account #: |

4. The device will ask for a PIN. Enter a test PIN number on the device and hit enter.
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The Information screen displays the message, Forms PIN Test OK.

- —
Configuration v1.152 ‘

General Forms |

Load Screens to Device

@ Forms PIN Test QK

PIN Pad Test

Direct Test "Wieb Page Test

Save | Cloze |

5. Click OK on the system to complete the PIN Pad Test.

6. To test a signature capture on your device, click on Direct Test.
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The device will prompt you for a signature. Sign on the device and hit enter. The
Information screen displays the message, Forms SigCap Test OK.

FIN Pad Test |

Direct Test

Web Fage Test

Save |

Cloze |

=

7. Click OK on the system to complete the Direct Test.

8. To test a signature capture on your Website, click on Web Page Test.
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The device will prompt you for a signature. Sign on the device and hit enter. The
Information screen displays the message, Forms SigCap Test OK.

@@| B:j C:\Program Files\Elavon'\Device Assistant'\SignatureTest.htm P~ Fgﬁw ——

=

General Forms

ture.... 4 l: FormsGetSigna

Load Screens to Device

ﬁ% M/\/\

FIM Pad Test | Direct Test | ‘Web Page Test I

L

O Please closs th
ar

iis dialag after complsting the tast.

Save | Cloze

9. A message is received from the webpage to get the signature from the device, click OK.
An Information screen will also display to close the dialog box after completing the
webpage test, click OK.
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A Message from webpage screen will display asking if the signature image printed.

’; El ChProgram Files\ElaventDevice Assistant\SignatureTest.htm | I !! !! 2!

View Favorites Tools Help File Edit

10. Click OK to complete the Web Page Test.

11. Click on Save to store the configuration information.
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You can use the Load Screens to Device button to upload forms.

1. Click on Load Screens to Device.

=

Configuration

v1.152

General  For

s

Load Screens to Device

-

Information A u

i .
@ Please press once unit has rebooted.

k- <

FIM Pad Test Direct Test "Web Page Test

Save | Cloze |

ey

2. Click OK.

3. Forms will load into the device and a message screen displays Download completed.
FPE32 will restart. The device will reboot itself and a welcome screen displays.

=
Information - M
ZF%  Please press once unit has rebooted.
b -
= —m
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4,
5.
6.

Click OK once the device has rebooted.

Click Save to store the configuration information.

In the Converge application, navigate to Terminal | Advanced | System Setup. Ensure

under Signature Capture Device Options that the Hypercom L5200 is checked.

The System Setup screen displays. For more information on printer configuration refer to

the Converge System Administration Guide.

System Setup

This form is used configure the advanced system settings.

Advanced Configuration

HTTP Options
Use HTTP Referrers ]

Authorized Referrers
2dd Referrer I |

Auto Settlement Time (EST)

Settle Recurring Transactions MNext Day O

Processing Options
Enable EMV Chip Cards |
Auto Settlement

Signature Capture Device Options
O Mone

® Hypercom L5200

O Ingenico 1SC250

‘ Confirmati. | ]

| Update || Cancel |

7. Click Update.
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To Configure the Ingenico iPP320 Smart Card Device

The following steps will help you in the configuration of the Ingenico iPP320 smart card (also
known as Chip and PIN or EMV) terminal.

1. From the General tab on the Configuration screen of the Device Assistant Utility,
select Enable Smart Card. The Smart Card tab will display.

_Cm

General l Smart Card ]

Optians
[ Enable Senal Printer

[ Enable PIM Pad
[ Enable MICR Imager

[ Enable Signature Capture

[+ Load On Startup
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In the Converge application, navigate to Terminal | Advanced | System Setup. Ensure
that Enable EMV Chip Cards is checked.

USER ACCOUNT SETTINGS TERMIMAL

Merchant

System Setup Payment Form

This form is used configure the advandatlEUE=y System Setup @

Error Messages

Advanced Configuration Fraud Prevention Rules

HTTP Options Business Rules
Use HTTP Referrers [

Authorized Referrers

Add Referrer | |

Processing Options
Enable EMV Chip Cards

Auto Settlement

Auto Settlement Time (EST)

Settle Recurring Transactions Next Day O

—~—~ T T =

2. From the Smart Card tab on the Configuration screen, ensure the following Options are

established:
Option Value
Serial Port COMS (it is recommended to select COM8 from the drop-down menu if it
did not default to that serial port).
Baud Rate 9600 (required)
Data Bits 7 (required)
Parity Even (required)
Stop Bits 1
Entry Timeout 30
Device Type Ingenico MS (required)
Idle Prompt WELCOME/BONJOUR (you may customize the welcome message)
Application Name | CAOCOO_ApVis
Region Canada (required)
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1 General Smartl:ardl

|

O ption

S erial Port: fcoms

=

Baud Rate; |asnn

=

Data Bits: I.'-"

=

P arity IEven

=

Stop Bits: |1

=

Entry Timeout; ISD

=]

Device Type: IIngenicn M5

-

Idle Prarnpt: IWELEDME:’EDNJDUH|

Application Marne: |E.&IZICDIZI_A|:-Vi$

-

=
=

Reaion: IC."—‘«N

Enable Contactless Reader

=

PIM Pad Test | Direct Test | web Page Test |

Save | Close |

3. Click Save.

The welcome message should display in the PIN Pad.

4. Run a test by clicking on the PIN Pad Test.

When the test is successful you are ready to process Chip and PIN transactions and may

proceed to login to your terminal.

5. In the Converge application, navigate to Terminal | Advanced | System Setup. Ensure

Enable EMV Chip Cards is checked.
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The System Setup screen displays. For more information on printer configuration refer to
the Converge System Administration Guide.

System Setup

This form is used configure the advanced system settings.

Advanced Configuration
HTTP Options

Use HTTP Referrers

Authorized Referrers

Add Referrer | |

Processing Options
{\_nable EMV Chip Cards
Auto Pend HTTP Transactions O
lement
]
‘ Confirmatiu. ~ |_ ]

| Update || Cancel |

6. Click Update.
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To Configure the Ingenico Devices

The following steps will help you in the configuration of the Ingenico devices.

1. Inthe Converge application, navigate to Terminal | Advanced | System Setup.

For the retail or service industries, the following System Setup screen displays:

System Setup

Advanced Configuration

HTTP Options
Use HTTP Referrers O

Authorized Referrers

This form is used configure the advanced system settings.

Add Referrer | I

Processing Options
Enable EMY Chip Cards
Auto Settlement

Auto Settlement Time (EST)

Settle Recurring Transactions Mext Day |

Signature Capture Device Options
O None
O Hypercom L5200

(® Ingenico 15C250 )

H confin. |

| Update || Cancel | H

2. Enable your terminal to use the Ingenico iCMP under the Processing Options located
under the Terminal | Advanced | System Setup as follows:

e Select the Enable EMV Chip Cards checkbox located under the Processing Options
if you are accepting Chip transactions. This option applies for both the Ingenico iSC
Touch 250 and iCMP devices.

e Select the Ingenico iSC250 located under Signature Capture Device Options if you
are accepting swipe transactions only (without Chip capability). The iCMP is not
supported without the EMV capability.
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For the MOTO or eCommerce industries, the following System Setup screen displays:

System Setup

This form is used configure the advanced system settings.

Advanced Configuration

HTTP Options
Use HTTF Referrers O

Authorized Referrers

Add Referrer | I

Processing Options

Enable Encrypted Hand Key on Device
Auto Settlement O
Auto Settlement Time (EST) ERM. W
Settle Recurring Transactions Mext Day O

- i i i

| Confirme.. |_ T

‘ Update || Cancel ‘

Select the Enable Encrypted Hand Key on Device checkbox located under the
Processing Options to accept hand key transactions using the Ingenico devices.

Important Note:

Once you enable a terminal to use the Ingenico iCMP, the user is able to enter
encrypted hand key transactions directly into the device. In order to accept non-
encrypted cardholder data using keyboard. Users must have Credit Card-
Unencrypted Hand Key user right.

3. Click Update.
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To Configure the Star Micronics Printer Device

The following steps will help you in the configuration of the Star Micronics TSP650II printer
device.

1. In the Converge application, navigate to Terminal | Merchant | Printer. Ensure Printer
Type is Star Printer and Paper Type is Single Ply.

The Printer Configuration screen displays. For more information on printer
configuration refer to the Converge System Administration Guide.

Printer Configuration

This form is used to configure all of the printer options.

Printer Configuration

Printer Options

Printer Type: | Star Printer v|
Paper Type: Single Ply %
Receipt Header Options Justification

Header Line 1 |1€'~r11,,-r Store Mame

Header Line 2 |Address

Header Line 3 |state, City, ZIP

Header Line 4 |Phone

Header Line 5 |Email Address

Receipt Trailer Options Justification
Trailer Line 1 |Thar1k vou for shopping with us| »
Trailer Line 2 |

Receipt Custom Fields

NOME FOUND

Update || Cancel

2. Click Update.
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